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For further Information:

Visit our website: www.bot-tz.org

Or contact the Directorate of National
Payment Systems, Bank of Tanzania, P.O BOX
2939, 10 Mirambo street, Dar es Salaam.

General Line: +255 22 2110945/52
Direct Line  +25522 2117342
Fax: +25522 2112573
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(WHO CAN USE TISS )

TISS is available through partici-
pating commercial banks. Custom-
ers of these banks with payment
instructions of real time and time
sensitive requirement can access
such service from their bank.

TISS is operational with effect from
8th April, 2004. The operating
hours are Monday to Friday from
9.00 am to 4.30 pm except public
holidays. Note that each bank shall
indicate to its customer the time of
sending payment instructions.

(WHERE TO GET THE SERVICE )

TISS services are offered in all
participating commercial banks.
Please contact your bank for more
details of the services.
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(ANSWERS TO QUERIES )

Direct your queries to your bank or
you may contact the Bank of Tanza-
nia.

Other technical and operations que-
ries may be directed to the Director-
ate of National Payment Systems at
the Bank of Tanzania.

For more information visit our web-
site: www.bot-tz.org or contact the
Directorate of National Payment
Systems at the Bank of Tanzania.
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For further Information:
Visit our website: www.bot-tzorg

Or contact the Directorate of National Payment
Systems, Bank of Tanzania, P.O BOX 2939, 10
Mirambo street, Dar es Salaam.

General Line: +255 22 2110945/52
Direct Line  +255 222117342
Fax: 425522 2112573
Email: Info@hg.bot-tz.org



